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„Age Management Excellence Award“ and Opening Panel „Future of 
eHealth and Telemedicine“

Introduction and Awards 
Ceremony 

Jakub Klepal introduced the (eng)
aging! conference and the Age 
Management Excellence Award. He 
explained Prague’s relationship to 
technology. The city is part of the 
smart city program which adapts 
and integrates technology on a city-
wide level. In the case of Prague, he 
stated, “innovating health and social 
care is our overarching goal.” This 
includes improving access to care, 
access to “high quality personhood” 
and a social network, as well as 
innovative projects to improve 
personal alarm services. Klepal also 
emphasized that technology should 
not dehumanize care. This comment 
segued into the Age Management 
Excellence Award ceremony. He 
explained age management “is 
often misunderstood as diversity 
in the workplace when actually 
it is the ability to work in health, 
education and support at work, 
and the harmonization of work and 
personal life.” He introduced Michaela 
Stachová and Jan Lorman to present 
the award. Before doing so, Stachová 
commented, “age management is 
essential for our future.” The award 
was attributed to Kasper Kovo s.r.o.

Future of eHealth and 
Telemedicine 

Miloš Táborský emphasized that 
the whole view of the health system 
must change and there is a need to 
establish a good emergency system. 

Moreover, he pointed out there is no 
specific budget directed to ehealth. 
He claimed education is necessary to 
understand technology, particularly 
for senior citizens; therefore, we need 
to “invest in equipping our seniors 
with basic technological skills.” He 
noted that health and social care 
are fragmented and confusing for 
some users. To combat this, he 
recommended that ministries should 
have a transparent system that allows 
for diversity.  

Nick Alexander Guldemond pointed 
out that there is a misconception that 
since we live longer, we are healthier 
than before. In reality though, that 
is not the case. Guldemond stated, 
„we live more, but we are sick more 
often.“ He argued technology can 
help medical professionals anticipate 
the needs and desires of a patient 
beyond medical care. He also stated 
planning and communication are 
key components for health and 
social care. Guldemond clarified 
that technology lets people know 
how to be healthy, how to take 
care of diseases they already have, 
and how to manage their own 
health. Furthermore, it allows elderly 
people to live longer and more 
independently.  

Melita Sogomonjan discussed the 
current and future utility of ehealth, 
as well as the use of technology in the 
medical industry. For Sogomonjan, 
the main benefit from ehealth is 
the collection of data and its value 
to medical professionals. With 

a portable device that tracks the vital 
signs of the wearers, data collection 
will increase from 10  percent to 90 
percent. More data will lead to more 
precise medicine, early detection 
for at-risk patients, and improved 
specificity of diagnoses. eHealth will 
also allow for improved follow-up 
visits for patients which can be done 
remotely, real time access to medical 
consultants, and increased harmony 
between medical institutions. She 
explained that the foundation of 
ehealth technology is “person-
centered” with a clinical support 
system. Sogomonjan further argued, 
“we need to change the minds of 
medical professionals” in reference 
to new technology in the work 
environment. In the future, she 
believes this technology will allow 
patients to treat themselves with the 
assistance of artificial intelligence. 
It could also be used for medical 
emergencies or disaster relief. eHealth 
will provide a unified medical space 
and the transition to an integrated 
analysis of the population.   

Discussion and Q&A Session 

Miroslav Palát opened the 
discussion, asking Táborský where 
he could see the meeting point of 
technology and medicine in the 
future. Táborský assured there is 
already an application of AI in the 
field, and that its development 
should be supported. An audience 
member directed a question to 
Guldemond, saying he did not see 
the healthcare system disrupting 
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itself, and asked how to change the 
system. Guldemond pointed out 
that the change is to provide greater 
efficiency and contribute to general 
health, but that technology cannot 
change the system by itself. Palát 
asked Sogomonjan if this technology 

could become like a “medical big 
brother” to gather information 
about what the patient is doing. 
Sogomonjan responded that the 
patient will give their consent to wear 
the device, be monitored, and have 
information gathered about them. 

She stated that if they do not give 
their consent their data will not be 
used. The patient must be informed, 
and regulations must be followed 
before consent can be given. 

New Technologies: Better, Longer Lives

The World is Changing but 
so Are We: Changing Late 
Life and the Opportunities 
and Challenges of New 
Technologies 

Anu Siren presented on the benefits 
and challenges technology is faced 
with as new stages of late life develop. 
Siren stated, “society has succeeded 
in increasing the number of good 
years while keeping the number 
of bad years constant. As a result, 
we are witnessing changing late 
life.” However, little is known about 
these new stages of late life, and 
long lives call for “the restructuring 
of the life course in consumption 
and preferences on the societal level.” 
Older adults have an expanding 
political and consumer critical 
mass, and “we cannot afford to not 
include older adults because of their 
economic and cultural value.” Leisure 
and consumption are increasingly 
facilitated by technology, so it is 
important older generations have 
access to it. If one does not have the 
skills to use this technology though, 
its functionality decreases. Siren 
found that attitudes and experiences 
were significant when it comes to 
learning new technology. This means 
challenges can be overcome by time 
and intervention such as training. 
More inclusive designs could also 
help. However, people’s preferences, 

behaviors, and priorities change as 
they age and Siren explained these 
differences should be recognized 
and respected, especially concerning 
technology.

Aging and IoT

Jonathan Rutherford weighed the 
opportunities presented by new 
technologies against the challenges 
new technologies bring. He defined 
the internet of things (IoT) as a set 
of networks to provide technology 
to keep people more connected. 
He discussed how technology 
helped his parents communicate 
and live independently in their 
home. In addition to the home, 
IoT can also be used in medical 
facilities and the community to 
benefit older people. Rutherford 
touched on specific technologies 
that have been developed to help 
elderly people. For example, the 
AV1 Robot acts as a person’s eyes, 
ears, and voice when they cannot 
leave their home, and could alleviate 
feelings of isolation. Ekso Bionics is 
developing exoskeletons for patients 
who have suffered strokes or spinal 
cord injuries. This technology takes 
readings and sends data to therapists 
to track patients’ rehabilitation 
progress. Rutherford later moved 
on to the challenges associated 
with technology. He cited a recent 

instance in California where a doctor 
delivered an end-of-life verdict to 
a patient not in-person, but through 
a robot. However, the 78-year-old 
patient was unable to hear the 
verdict, and the patient’s daughter 
had to deliver the message herself. 
This created a very uncomfortable 
situation and demonstrated the 
need for empathy alongside 
technology. Rutherford closed, “let’s 
all take advantage of this opportunity 
together and let’s be mindful of the 
great responsibility we have to solve 
some of these challenges.”

Discussion and Q&A Session

A central question raised was 
how to communicate to elderly 
people that they may benefit from 
assistive technology. Rutherford 
noted that the private sector and 
local governments can encourage 
technical skill development. In 
addition, the attitudes and desires of 
older people should be respected. 
Siren suggested changing the 
narrative surrounding old age and 
assistance, and emphasizing the 
opportunities available to older 
people. 



(eng)aging!New Technologies: 
Opportunity or Challenge for the Aging Population?

3engagingprague.com

Perception, Progress, Problems: Older Adults Acceptance of New 
Technologies

(Future) Older Adults’ 
Perception of (Future) 
Advanced Driver-Assistance 
Systems

Marcela Petrová Kafková talked 
about autonomous cars and the 
independence they represent. 
Kafková stated that as people age, 
they perceive changes in their 
driving. Between those interviewed 
in a focus group, around 18 percent 
would like to own a full autonomous 
car, but the number increases to 
59 percent when the users consider 
a potential health difficulty in their 
lives. She claimed that the response 
to this technology is positive, and that 
“more education in this technology 
would equal more acceptance of it.”

The Dark Side of Technology 
and Aging: What Should We 
Be Worrying About?

Andrew Sixsmith addressed the 
dark side of technology by stating 
that the ICT is giving the solution to 
people to live independently, but 
the information is being gathered in 
a model resembling a technological 
“Big Brother.” Focusing on digital 
surveillance, Sixsmith pointed out 
that general perceptions were that 
“technology in some way was going 
to be a positive thing in society,” 
but in the last fifteen years we have 
developed a more skeptical view. 
He emphasized that the dialogue 
of ethics around technology is still 
very underdeveloped, and that we 
have seen data becoming someone 
else’s tool and we do not see how it is 
being used. He concluded by stating 
that when it comes to technology, 

we can “do nothing and get used to 
it.” 

Technology and Aging – The 
Role of Gerontology

The third presentation was made 
by Harald Künemund, who argued 
in favor of user involvement with 
technology. Technology changes 
fast over the years, and people 
need to become accustomed to it 
continuously. Künemund stated that 
fast-changing technology designed 
for the elderly is not considering 
the adjustment that they will 
have to undergo in order to use 
it. He also shared that acceptance 
of technology by the elderly is 
dependent on their personal need for 
it, stating that an older person with 
“experience of falls, more likely to fall, 
[is] more likely to like technology”. In 
conclusion, technology should be 
geared towards general struggles 
associated with aging, but will be 
used on a case-by-case basis. 

Meeting the Needs of Older 
Adults Through Design 
Innovation

Pascal Négré presented the 
Maturolife Project he is working 
on. The projectaims to create 
technologically enhanced clothing, 
shoes, and furniture in order to 
benefit the lives of the elderly. 
The project would create clothing 
infused with technology that is 
fashionable and not obvious on the 
clothing. The examples shared in the 
presentation have the potential to 
read the wearer‘s body temperature 
to understand their health condition. 

This is a worldwide project that 
consists of nine EU countries working 
in unison to design, create, and test 
the product.

Discussion and Q&A Session

Vidovićová started the discussion 
by pointing out the differences in 
acceptance of technology through 
gender and age in the presentations. 
She asked the panelists how they 
would operate to encourage older 
women to use technology. Sixsmith 
stated that we justifiably focus on 
solutions for the current elderly, but 
we should also think of what life 
will be in fifteen years. As for today‘s 
elderly, we need to think about 
mainstream technology. Vidovićová 
asked Kafková about the problems 
of the future. Kafková argued that 
people in general only speculate 
on what they will be doing in the 
future, but they are not certain. She 
commented that her grandfather 
is still driving at the age of 95, but 
twenty years ago he probably did 
not think that he would still be 
driving into his 90s. During Négré‘s 
presentation, Künemund argued in 
favor of not thinking too much to 
the future, but rather by confronting 
current issues. Andrew Sixsmith 
shared that opinion arguing that 
people are constantly changing and 
exist in variable conditions. He added 
that people might not save enough 
for retirement, retire at different ages, 
and are not ready to participate in 
the economy. Technology needs to 
be created with an end in mind that 
is fixed, not for the individual and 
time we currently exist in.
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Opportunities for Community Participation and Social Inclusion 
through ICT

Opportunities for the Social 
Inclusion of Older People in 
Russia 

Anna Ipatova presented on the 
social exclusion of older people in 
Russia. Ipatova explained that the risk 
of becoming socially excluded rises 
with age. Factors that contribute 
to social exclusion include leaving 
the labor market, low income, no 
family communication, restricted 
mobility, and limited access to 
social and healthcare systems. She 
conducted a study consisting of 
86 interviews in three regions of 
Russia during the summer of 2016. 
Her results showed that the most 
common barriers to social inclusion 
were physical and social isolation; 
economic dependency; using social 
workers to filter the outside world; 
and limited choice in food, clothing, 
day-time plans, et cetera. However, 
Ipatova also found ways to lessen 
or eliminate these barriers through 
health-based, consumer-based, 
and communication resources. For 
example, wheelchairs, hearing aids, 
and accessible environments are all 
health-based resources, while two 
or more old people living together 
is a communication resource, as are 
online forms of communication. In 
conclusion, Ipatova stated, “social 
inclusion and integration are critically 
important for the elderly.” Technology 
such as mobile apps, online retailers, 
and forms of online communication 
can help lessen the exclusion faced 
by older people. However, they often 
need a guide to be ensure they can 
use this technology effectively. 

Education Ideas and ICT 
Training Practices for Older 
Persons 

Irina Grigoryeva looked at 
information and communications 
technology (ICT) education 
programs for the elderly and their 
motivations for attending. The study 
was conducted between 2014 and 
2019 with in-depth interviews of 
the elderly and experts as well as 
1,000 respondents in 2015 and 
500 respondents in 2017. The 
goal of the study was to see if ICT 
education had a “positive impact 
on the level of employment in later 
age.” Currently, the elderly are in 
competition with other generations 
for employment, and their low level 
of computer literacy further hinders 
them. Information technology in 
the workplace has “sharpened the 
skill gap of the older user.” However, 
people who work full or part time 
often have “good computer literacy” 
skills such as the ability to use 
Skype or other communication 
services. The study found that the 
motivations for attending these 
education programs were quite 
varied. Motivations included the 
“need for communication through 
tools and social networks, further 
training for work, fashion trends, 
and overcoming loneliness.” The 
study found people did not attend 
because they needed a new job. It 
was also found that the elderly need 
a special course on internet security. 
Grigoryeva concluded by stating, “we 
need to acknowledge the strengths 
of workers in a various life stages 
and facilitate mutual understanding 
between us.” 

“Seniors Communicate” 
Project: Strengthening 
Technical, Digital and 
Financial Literacy of Older 
People  

Dagmar Sladká presented the 
“Seniors Communicate” project 
on behalf of Česká spořitelna. She 
stated, “seniors always lag behind 
modern technology.” The project’s 
focus was to decrease this gap 
through education. The project 
lasted until the end of 2017, serving 
over 13,000 seniors in over 1,000 
programs. “Professional education 
companies” designed an intensive 
one-week course consisting of five 
days with four-hour stints in groups 
of 10 or 12. After the original project 
closed, it was updated to “address 
the need of a new generation of 
the retired.” Structural and content 
changes took place. An intensive 
three-day course, one-on-one 
consultants, and practical lessons 
were developed with technologies 
such as smartphones, tablets, mobile 
apps, et cetera, in mind. The new 
project was announced on social 
media and invited seniors to the 
workshops. With the bank behind 
the project, staff and locations were 
provided. Sladká found seniors 
were willing to be educated in this 
way; they found it “necessary and 
useful.” The workshops also provided 
seniors a way to socialize and remain 
cognitively engaged by learning new 
skills. After the course, 60 percent 
of participants claimed they could 
“communicate and use technology 
in their every-day lives.”
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Understanding the Media 
and Internet Together with 
Senior Citizens 

In his presentation, Jeremy 
Druker explained how and why 
disinformation is spread among 
seniors and what can be done to 
combat it. Druker stated, “seniors 
are bombarded with fake news 
and other forms of disinformation,” 
and they are often neglected by 
workshops on the topics. Common 
narratives include anti-migrant and 
anti-Muslim sentiments, among 
others. Druker explained that seniors 
are susceptible to manipulation 
because they have a “low ability to 
adapt to new digital trends; therefore, 
they cannot tell apart professional 
and amateur [journalistic] work.” 
Seniors are also more likely to share 
information without verifying it. 
Thirty-seven percent of people aged 
55-64 years spread warnings about 
dangers such as migration. This 

number jumps to 47 percent among 
people over the age of 65. Chain 
emails are the most common way to 
spread these warnings because they 
often come from someone the user 
trusts. The spread of disinformation 
among seniors can lead to increased 
animosity toward institutions, 
dissatisfaction with democracy, and 
increased polarization between 
the generations. However, seniors 
are not media illiterate; those in 
Czechia have strategies to assess 
the credibility of media which are 
based on the old regime. Druker 
emphasized the importance of trust 
and explanations when discussing 
media with seniors. He believes it 
is essential to “acknowledge their 
experiences” and “explain good 
quality journalism as well as the 
processes behind it.” Explaining 
manipulation tactics and their effects 
in advertising is also important. Only 
then can we breach the topic of fake 
news and disinformation. 

Discussion and Q&A Session

Christoph Angster asked Sladká 
what kept people interested and 
coming back to Česká spořitelna’s 
programs. She responded that they 
“felt grateful we expressed interest 
and willingness to provide them an 
opportunity to learn.” An audience 
member followed up by asking 
Ipatova who discrimates against 
the elderly in Russia. Ipatova did not 
blame an individual or a singular 
institution, but rather said, “life is 
guilty of this.”

Innovations of an Aging Society in Europe?

Aging and Long Term Care: 
Technology Needs Social 
Innovation 

Kai Leichsenring discussed the 
importance of social innovation 
within contemporary healthcare 
and highlighted the role social 
innovation should take in bettering 
long-term care (LTC) challenges in 
Europe. He defined social innovation 
as “new ideas that simultaneously 
meet social needs and create 
new social relationships and 
collaborations.” With the WHO setting 
a priority on active and healthy 
aging, Leichsenring recommended 
bolstering social investments and 

the usage of information and 
communication technologies (ICTs) 
within healthcare to address these 
focuses. He expressed his hope that 
these efforts will go to “promote 
mutual learning between countries, 
which can be very difficult to do.” 

Identifying the four central 
components of user-oriented 
healthcare—long-term are, 
healthcare systems, informal carers 
(ICs), and social care systems—
Leichsenring recommended steps 
which should be taken to better this 
system for a modern, connected 
world. This includes seeking to 
expand current services (he noted 

the unequal access to service in 
rural areas, lack of ICs, and the 
insufficient use of ICT applications), 
introducing new job profiles for care 
providers, improving the integration 
and coordination of health services, 
and advocating for community-
based care systems. Leichsenring 
held that ICTs can go a long way in 
facilitating these improvements, be 
it in empowering users, streamlining 
user management, bettering the 
exchange of electronic data, or 
enhancing efficiency of services. He 
referred to an organization in the 
Netherlands called Bluurtzorg, or 
“Care in the Neighborhood,” which he 
feels is a strong example of socially 
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innovative long-term care. Starting 
as a small community of nurses and 
health assistants, Bluurtzorg has 
expanded into a network of over 
10,000 nurses seeking to create new 
and better user-oriented support 
services. Leichsenring praised 
Bluurtzorg as an ideal combination of 
social innovation and technological 
innovation because it establishes a 
more efficient, user-friendly model 
of care, while likewise incorporating 
new technologies to foster job 
opportunities and partnerships.

Leichsenring concluded by 
reiterating the importance of both 
social investment and the expanding 
of ICTs in improving long-term care 
systems. He asserted that much can 
be done to better the conditions 
of Europe’s aging community, and 
the ways they are provided for by 
decentralizing decision-making to 
local authorities with the financial 
capability for creating age-friendly 
long-term care environments, 
nurturing grassroots initiatives and 
projects devoted to LTC, encouraging 
counseling and training to informal 
carers, and establishing an umbrella 
organization for LTC providers.

Building a European 
Innovation Ecosystem for 
Aging and Longevity

Stephen Johnston stressed the 
importance of Europe becoming the 
leader in the field of technology for 
the aging populations by promoting 
European innovations in a global 
context. He supported this claim by 
first emphasizing the problem of 
Europe having the highest proportion 
of seniors in the world with four out 
of the world’s five “oldest” countries 
being located in Europe. His second 
rationale pointed out that despite 
the European population growing 
oldest the quickest, it is a region 
with relatively low technological 
investment, especially in aging. 
Based on these statements, Johnston 
proposed his hypothesis of aging 
being a “complex set of system-
wide challenges” and that Europe 
is uniquely positioned to deal with 
them.

Johnston proceeded to point out 
the work that his company, Aging2.0, 
has been doing to combat these 
challenges by bridging the worlds 
of innovation and start-ups to “build 
a  single EU-wide market for age-
tech.”

The tasks the company has focused on 
include the following: engagement 
and purpose, financial wellness, 
mobility and movement, daily 
living and lifestyle, caregiving, care 
coordination, brain health, and end 
of life. He emphasized that it is very 
important to listen and get feedback 
from older adults to better innovate 
and serve their needs. Over the past 
seven years, Aging2.0 has built up 
a global network of 75 chapters in 22 
countries connecting tech startups 
with academics and investors and 
has executed numerous projects 
with these collaborations that have 
helped alleviate the challenges 
associated with aging. 

To conclude, Johnston highlighted 
again that many of the problems 
posed are not being solved due to the 
lack of access to resources, but Europe 
can be at the forefront of leading 
the age-tech market by “combining 
‘smart cities’ and ‘age-friendly cities’ 
into a new world leading mission for 
Europe.” He believes that uniting and 
promoting technological investment 
with an environment that supports 
a growing aging population will 
provide an important economic 
opportunity for Europe.
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Technologies for Older People

Technology at the Service 
and Care of the Older People

Ana Isabel Arroyo Hernández
discussed the importance of 
technological innovation being a vital 
tool to better serve older people. The 
foundation she works in, TecSOS, 
was developed in collaboration with 
Vodafone Spain Foundation and the 
Spanish Red Cross to help vulnerable 
collectives, including older people, 
have easily adaptable technology to 
suit their needs and improve their 
skills. The foundation has existed 
since 2002. Arroyo Hernández then 
described several of the foundation’s 
projects, specifically Cuidate Más 
(Advanced Telecare), Teleasistencia 
(Home Telecare), TAM (Mobile 
Telecare), Avatar Afectivo (Adherence 
to treatment), Videoatención (Video 
attention for cognitive stimulation), 
and Orientatech (Social Technologies 
Advisor). She described the process 
by which TecSOS carries out its 
projects with first detecting a societal 
need, then developing a technology 
that helps that need, followed by 
technical and social validation as 
well as a trial with real users. This 
is simpler than in those countries 
with complex services for the 

elderly already in place like England 
or Austria, where it is difficult to 
innovate and convince that change 
and improvement is necessary. At 
that step, the Spanish Red Cross 
comes in and connects the service 
solution with the people in need. The 
projects involve trials with real users 
in order to lead to a final solution. The 
application of technology is done 
through positive reinforcements, 
prioritizing the person, respecting 
privacy, and working toward 
a sustainable solution. TecSOS allows 
for all potential users to be a part of 
the process through collaborative 
means. The products aim to be user-
friendly with large fonts, loud sound, 
and limited options. The technology 
is aimed at the necessities of the 
elderly in order to ensure they can 
properly use them. It does this without 
appearing overly obvious, ensuring 
that the older person is not signaled 
out in public as using a device 
different than the general public. 
For example, Cuidate Más is aimed 
at promoting self-care. Cuidate Más 
is a service that allows the individual 
to use technology to take care of 
themselves. It includes a system 
that monitors health and analyzes 
daily routines. This could potentially 
reduce dangerous situations. 

Another project example is the 
Ghost Project. The Ghost Project will 
ensure the security and protection of 
information on electronic devices in 
a home environment. This also allows 
individuals to care for themselves as 
they will be aware of their security. 
TecSOS’ multiple tech-related 
projects work toward bettering the 
lives of the elderly by allowing them 
to be self-sustainable. 

Discussion and Q&A Session

The main inquiry that emerged from 
the presentation was how Spain 
is able to be more innovative and 
successful in implementing new 
ideas in the sphere of age-tech than 
other countries in Europe. Arroyo 
Hernández responded by stating 
that it might be because in Spain “we 
have geographic difficulties, more 
isolated rural areas, so we have to 
work to innovate more to provide 
solutions for those populations.”



(eng)aging!New Technologies: 
Opportunity or Challenge for the Aging Population?

8 engagingprague.com

Accessible Technology for Independent Aging

Kith&Kin – Technology 
Connecting Friends and 
Family

Andreas Stainer-Hochgatterer 
presented an adaptive device for 
traditional tablets called Kith and Kin. 
The goal of the project was to bridge 
the gap between older people and 
their families, particularly those who 
lived at a distance from relatives. 
This was to be done by facilitating 
communication and sharing 
experiences, photos, et cetera, 
through technology. Functional 
requirements of this new device 
included an alternative to a  touch-
based interface with tangible 
objects, a clearly visible on/off 
switch, comfortable buttons, among 
others. Other requirements for the 
device were steady performance, 
high quality materials, and use of the 
device without help. The midterm 
review of the project concluded 
the device met the functional 
requirements, but it was too big to 
be mobile and production cost was 
too high. Users were also concerned 
they would lose the tangible objects 
needed for the device. In the next 
round of design, the team created 
a stick-on cover for traditional tablets. 
This allowed for easier access to the 
tablet and services. A special camera 
lens and stand were also created. In 
general, this rendition was met with 
“overall good feedback;” however, 
requests for other features, such a 
missed call log, the ability to delete 
pictures, and a login feature were 
made. The team also found they had 
overestimated the willingness of 
friends and family to participate and 
the ease of access of the partner app 
that allows communication between 
the stick-on and other devices.  

The Use of the Humanoid 
Robot in Promoting Active 
Aging in Older Men and 
Women

Lucie Vidovićová presented the use 
of technology, namely a humanoid 
robot, in active aging which includes 
good physical and mental health as 
well as involvement with family and 
peer groups. Vidovićová started by 
saying, “the problem of older people 
not understanding technology is 
going to stay with us. I bet I could 
predict your age based on which 
social networks you use.” The goal of 
this project was to bridge the divide 
between digital immigrants (older 
people) with digital natives (younger 
people). The project also wanted to 
increase involvement of older men 
and empower women. Right now, 
“we do not feel the connection 
between older adults and games/
play” according to Vidovićová. This is 
something “we need to address and 
reintroduce.” This is where Pepper, the 
humanoid robot, makes its entrance. 
Pepper can provide information such 
as weather forecasts, bus time tables, 
and locations for activities. Pepper, 
one day, will also be able to provide 
cognitive play and conversation. 
However, these applications are 
more difficult to implement at 
a  technical level. Pepper will not 
only work with the users, but also 
the users’ care providers and be used 
in intergenerational focus groups. 
However, a few issues need to be 
resolved such as the software for the 
Czech language, the gender (or lack 
thereof ) of Pepper, and the ethical 
issues that come with using Pepper 
in community settings. Vidovićová 
finished by stating, “older people 
know what these new technologies 

are, we just need to get them more 
engaged.” 

Exergaming – To Whom It 
May Concern?

Thomas Mayer spoke of his three-
year project on exergaming, 
EnterTrain. Focusing on seniors still 
living at home, EnterTrain’s goals 
are threefold: “to motivate them to 
exercise in a playful yet rewarding 
manner, to enhance health,” and 
to preserve their ability to live 
independently. To achieve this, 
different cognitively and physically 
challenging games were designed. 
To measure their efficiency, two trials 
were performed on seniors aged 
between 67 and 90 in different age 
cohort groups. The results indicated 
that the one-size fits all approach 
taken by designers was not entirely 
successful: the easiness of the game 
handling discouraged younger and 
fitter users. Moreover, the lack of 
score-keeping created less incentives 
for users to continue playing. Stating 
that these results called into question 
the designers’ own unconscious 
preconceptions of seniors, the 
speaker remained hopeful to realize 
the changes necessary to truly 
appeal to all senior’s needs and 
wishes all the while enabling them 
to live at home.

A Cognitive IoT Monitoring 
and Support System for 
Elderly Care

Rui Hu discussed her team’s remote 
cognitive e-health monitoring system 
aimed at senior users still able to live 
by themselves. This project “serves as 
a link between senior users and their 
healthcare provider.” Environmental 
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sensors extract data daily, thereby 
establishing patterns of usual and 
unusual behavior. The data is then 
anonymized and visualized with the 
help of heat maps and probability/
behavior modeling. This enables to 
detect anomalies in behavior and 
to alert the healthcare services if it is 
deemed necessary. Hu stressed the 
need for a personalized abnormality 
detection to better understand the 
needs of each senior. Since low-
level binary sensors require nothing 
more than to be installed, this project 
represents a realistic and convenient 
way to help practitioners get a better 
idea of how patients are really doing.

Prague´s Metropolitan 
Emergency and Healthcare 
System

Vladimír Antonin Bláha explained 
the city of Prague’s focus on people 
and the urban environment through 
a metropolitan healthcare system. 
Prague started these smart projects 
in 2016 with a focus on smart 
technology. The city currently has 

over 80 ongoing projects in several 
fields. The projects are pilot, and 
the city decides which ones will 
continue development. One of these 
projects is an SOS bracelet geared 
toward “people with reduced self-
sufficiency, a high risk of falling, or 
a high risk of deteriorating health 
at home. Other targeted groups 
include those “dependent on social 
services, seniors living alone, and 
those in the early phase of dementia 
or Alzheimer‘s.” The bracelet 
allows wearers to feel safer, get 
immediate help, and live at home 
longer. The project began testing 
in September 2018 and will finish 
testing in January 2020. There are 
currently 120 users and a case study 
in Prague 7 with the cooperation 
of eight general practitioners and 
two general hospitals. However, 
the bracelet has its issues. Namely, 
there is no communication 
between emergency services and 
practitioners. The project also lacks 
“precisely defined standards” such 
as the standard response to a call 
and the wait time before emergency 

services are notified. Ultimately, 
the city of Prague wants to provide 
software that allows communication 
between practitioners and 
emergency services as well as a data 
platform where all data could be 
sent and analyzed anonymously with 
patient consent.  

Discussion and Q&A Session

Several questions were raised 
throughout the panel. One of 
them was the issue of the place of 
technology in relation to human 
contact. Speakers agreed that 
their respective projects were not 
designed to replace human care, 
but rather to enable or improve it 
with the help of technology. Another 
central question concerned the use 
patients’ data. Due to the sensitive 
nature of their projects, Hu and Bláha 
in particular assured that privacy 
was one of their priorities and that 
nothing would be done without the 
consent of participants.
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Technology and the Aging Labor Market: Changes, Challenges, and 
Adaptations

Education: Bridging Gap 
between Elderly Skills and 
New Technologies

Oleksandr Anatoliyovych Poliakov 
focused on the education of the 
elderly in skills and new technology. 
He stated that the main idea of 
his presentation was that people 
can increase their professional 
productivity with training and 
retaining, and that older workers 
require more time to restore when 
compared to younger workers. He 
pointed out that the use of friendly 
devices is important, and that it is 
necessary to know that “each age 
stops at different technologies.” 
As an example, he mentioned his 
grandmother, who stopped learning 
about technology after the remote 
control, and similarly for his mother, 
who only uses a land-line phone. 
Therefore, it is important to use more 
friendly devices. 

Technological Change 
and Employment of Older 
Workers: Evidence from 
Korea

Chulhee Lee discussed a study 
conducted in South Korea examining 
the effects of new technology and 
the employment of older workers. 
Lee pointed out that marginal 
workers, such as older physical 
laborer, will be the ones mostly 
affected by technological changes. 
Moreover, he explained that the 
effect of automatization on young 
workers can be seen in an increase 
of productivity. The study concluded 
that the effect of technological 
change on older workers is negative, 

and that the “adoption of new 
technology actually increased the 
probability of leaving the firm” 
among them. 

Encouraging Older 
Workers to Participate 
in Training: The Role of 
Intergenerational Learning

Roberto Angotti explained 
the relevance of older workers‘ 
participation in training, especially 
since Italy has the second oldest 
population, after Japan. He 
mentioned digitalization is usually 
seen as the destruction of jobs, and 
that it can lead to automatization. 
Therefore, with digitalization there is 
a “traumatic risk of unemployment for 
older low-skilled workers.” Although 
the relevance of workplace training 
is growing, Angotti emphasized 
the that intergenerational learning 
is the best technique to close the 
intergenerational skills gap, because 
it brings together the ideas of young 
workers with the experience of older 
workers to create new potentials. He 
stated that the more skilled workers 
are, the more likely they are to 
participate in trainings. 

Towards Successful Seniority: 
Group Method

Michaela Kostelníková, talked about 
the Towards Successful Seniority 
project, which “tries to find a tool 
to support mental health at work” 
through the use of group methods. 
She explained that the initiative 
started because there has been an 
increase in the number of people 
with disability pensions, of which 

around 40 percent are linked to 
mental disorders, with depression 
being the most frequent. One of the 
goals of this method is the promotion 
of mental well-being and prevention 
of early retirement. As a result of pilot 
studies, Kostelníková noted there is 
a decrease of incidence of depressive 
symptoms. 

Discussion and Q&A Session

Jiří Šatava opened the floor for 
questions or commentaries from 
the audience. Andrew Sixsmith 
mentioned that we need to look at 
the bigger picture of older people‘s 
participation in the workplace. 
Sixsmith explained that when it 
comes to higher education, mental 
and physical capacities are fading, 
therefore employers can hire workers 
that would make up for the decrease 
of these skills. Lee stated we should 
think about connectivity of the work 
sector and technology, especially 
because in the case of Korea, training 
older workers does not always work 
since it is hard to change people. 
Angotti stated intergenerational 
learning can be the solution. 
Another audience member asked 
how to encourage older people 
who are not involved in trainings to 
participate, while pointing out that 
older people do not want to engage 
with technology. Poliakov answered 
that the principle of physiological 
response enters here. He explained 
that it was simple: if you need it, you 
will use it. Sixsmith agreed, but stated 
that the training should be able 
to help the people to make these 
changes. 
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Technological Session

Neural Technology for an 
Aging Population

Kevin Warwick started the 
technological session with 
a discussion on how the culturing of 
neurons is paving the way for major 
achievements in medical technology. 
Warwick began with a brief 
explanation of brain cell culturing. 
He explored how the human brain 
is able to adapt to new scenarios 
and the ways it uses experience 
to cultivate reasoning, noting that 
„when your brain is picking up signals 
that it never experienced before, 
it eventually adapts to take new 
signals, as long as it can put some 
reasoning to it.“ Warwick discussed 
how innovations in this technology 
have made it possible to culture 
brain cells in three dimensions—
allowing for the recreation of over 
sixty million neurons. These re-
creations come with many benefits, 
including a  closer analysis of the 
brain’s response to extreme health/
stress scenarios, a chance to better 
understand the brain’s processes 
for learning and development, and 
have even enabled groundbreaking 
neuroprostheses such as artificial 
retinas and cochlear implants. 
Warwick went on to explain how 
these advancements in brain 
cell culturing technology have 
opened up new doors in the field 
of electrotherapy, contending that 
“the possibilities with electronic 
treatment are enormous.” He pointed 
out that medicine, while mostly 
chemical, may soon put a new 
emphasis on using electrodes for 
treatment. Citing conditions such 
as Parkinson’s disease, Warwick 
envisions using electrotherapy to 

monitor brain activity, and to create 
an AI system which can understand 
the patient’s form of the disease. 
Beyond the treatment of extreme 
medical situations, Warwick also 
exposed the extensive potential 
for the use of electrodes in our 
increasingly interconnected world. 
Describing his experiences with 
BrainGate, in which he and his wife 
both had a processor installed in 
their nervous system, Warwick 
revealed how he could connect his 
own neural signals to the internet, 
and various global networks across 
the world As an example, he 
showed how he was able to use 
his own neural signaling to operate 
a  mechanical hand in another 
country. He even explained how he 
and his wife could communicate 
via their interconnected nervous 
systems, noting that when she closed 
her hand, he would feel a  pulse 
in his own. Warwick concluded 
by highlighting his vision for 
a  internationally connected world, 
saying that he does in fact believe 
we will one day all be connected via 
self-installed signaling systems. 

Vodafone Foundation: 
Connecting for Good

Veronika Řídelová, Public Relations 
Representative of the Vodafone 
Foundation, provided a short but 
informative look into the foundation’s 
many initiatives for connecting 
people in the modern world. Working 
towards the goal of “Connecting for 
Good,” the Vodafone Foundation 
seeks out and invests in NGOs, 
entrepreneurs, and leaders with 
a socially innovative, technology-
oriented vision for bettering people’s 

lives. 
Operating in 27 different sites 
around the world (in countries 
where Vodafone is present), the 
Vodafone Foundation is devoted 
to four main programs. Řídelová 
walked the audience through each. 
The first, called “Laboratory,” is a nine-
month program for startups and 
entrepreneurs that helps take them 
through the steps of initiating positive 
change. Co-financed by the EU, this 
platform has been going on now 
for seven years, has helped over 90 
projects, and has already supported 
three which have expanded into 
more than one country. The second, 
“Word of Difference,” helps NGOs 
exchange innovative ideas with one 
another. The third is an employees‘ 
program which strives to engage 
Vodafone workers in community-
benefiting activities and initiatives, 
and the fourth is their endorsement 
of current apps, organizations, and 
companies pursuing technologically 
innovative goals. Řídelová reviewed 
some of the various projects they are 
endorsing, including Mouthmouse 
(a tool to assist paralyzed individuals 
with operating electronic devices), 
SignSlate (an app which helps sign 
language speakers communicate 
with non-speakers), and various 
safety apps such as Echo, Bright 
Sky, and the emergency messaging 
system (EMS) app Záchranka.

Záchranka, a Life Saving 
Mobile App

The session’s next presenter was 
Filip Maleňák, the founder of the 
Záchranka mobile app, and a recent 
addition to Forbes’ “Thirty Most 
Influential People Under Thirty” list. 
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Maleňák was able to cast a light on 
the work his app Záchranka has done 
towards saving lives of people in 
danger. Serving as an EMS, Záchranka 
notifies emergency services to find 
and assist individuals who are missing 
or undergoing emergencies. It can 
likewise notify users of crises, crimes, 
or danger in their surroundings. The 
app enables users to get in touch 
with the proper services via phone 
call and SMS through 3G, 4G, and LTE 
service, and can be found through 
both GPS and A-GPS. Maleňák shared 
that the application developers were 
currently in the process of making 
the app compatible with the users‘ 
camera, voice call functionality, and 
via sensors, IoT applications, and HW 
connections. Though the app is only 
three years old, Maleňák showed 
that Záchranka had already made 
a significant impact. Over 900000 
users are registered, and over 50 
emergency calls are made every 
day. Over 50000 calls have been 
made amongst both Czechia and 
Slovakia, the two countries where 
Záchranka is currently available, and 
likewise have integrated PSAPs with 
Austria and Hungary. Maleňák stated 
that they are currently working 
to expand these services to other 
countries, though under a new title, 
and is optimistic that this service will 
continue to expand and improve.

Segway Free

Zdeněk Váňa spoke about Regi Base’s 
diverse selection of rehabilitation 
services currently offered for veterans 
and brain injury survivors. After 
showing a video which highlighted 
these services, Váňa unveiled a new 
state of the art wheelchair device, 
intended for injured firemen. 
Operated and presented by one 
of his team’s physical therapist, the 

audience was given a chance to see 
the device’s many features in action. 
This includes its ease of navigation 
and steering, precision maneuvering, 
arm exposure (to allow for easy 
movement and cell phone use), 
compact and supportive design, and 
its ultra-silent sound. Váňa explained 
that this wheelchair can run for 
almost six hours a day with its battery 
power, and has the capacity to drive 
up to 40 kilometers a day with a full 
charge. It takes six hours to charge 
completely. 

Humanoid Pepper

Michal Vavrečka discussed the idea 
of bringing the technology to life in 
the way it can communicate with 
people in natural language and give 
them information about the weather, 
news, et cetera. Since “the semantics 
of language is the Holy Grail of 
artificial intelligence,” he decided 
to show how difficult it is to create 
something that can understand and 
communicate in natural language. 
Vavrečka started interacting with 
Pepper the humanoid robot. 
Unlike smart speakers like Amazon 
Alexa or Google Assistant, “the 
humanoid robot like Pepper has 
facial expressions and gestures to 
facilitate communication.” To show 
its other gesture capabilities, they 
played a game and Pepper gave an 
impression of an elephant, a  gorilla, 
and a mouse. Vavrečka also spoke 
about the perspective of Pepper 
being used as an assistant. In 
comparison with smart speakers, 
the robot’s communication is much 
more human-like, but an algorithm 
needs to be created to make the 
conversation prescriptive, similar 
to Sofia the android’s speech. He 
asked Pepper several questions 
off-script and the robot could not 

understand his questions. Then, 
Vavrečka invited Martin Matulik, who 
showed the difference between the 
real dialogue and simple question-
answering. He started a conversation 
with a software CIIRC CTU has been 
designing to run on the smart 
speaker Alexa—an ideal hardware 
for the software, as it was introduced 
by Amazon in 2017 to advance the 
field of artificial intelligence. Alexa 
can make a conversation by giving 
facts and jokes. The main goals are 
to introduce new dialogue topics, 
translate them into Czech, and 
incorporate them into Pepper the 
robot. 

Inspect Life

Jiří Potůček gave a brief introduction 
of technologies that are ready to 
be used in households. Together 
with company Mediware, he is 
working on two platforms that 
are telemedicine and assistive 
technologies. He introduced the 
project InspectLife that surveils with 
the use of telemedicine technologies. 
InspectLife has already several 
services for teleconsultation and 
telemonitoring of blood pressure. 
The company is also extending 
the use of surveillance devices for 
emergency calls, GPS-tracking, 
geofence, exit/enter, and low battery 
alerts. This technology can be applied 
to smartwatches and cell phones not 
only for the elderly but for children 
as well. According to Potůček, 
“technology is especially useful for 
people with Alzheimer’s disease.” He 
continued his presentation, talking 
about “Assistant home” project. 
The operator can call the IP camera 
directly from a web browser and 
communicate with a person in an 
emergency situation. The project is 
expanding with the installation of 
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various sensors that detect all signals 
from an open fridge to a bathroom 
emergency and send them to the 
main centre. 

Emergency Homecare 
Robotic Assistant

Lenka Lhotská claimed that people 
do not usually use cellphones and 
other gadgets at night and even 
during the day. Thus, she introduced 
a robotic vacuum cleaner, the main 
task of which is to find an unconscious 
or endangered person, in accordance 
with information coming from the 
motion and other sensors. With the 
sensors, “the vacuum cleaner can 
detect parameters like breathing 
or heart frequencies.” Designed for 
elderly people, the vacuum cleaner 
can send a message to a call center 
and open a communication to an 
operator, who can see through 
the web camera and evaluate the 
situation and conditions of a person. 
If the vacuum’s owner is unconscious, 
an emergency can be sent. 

Innovative Medical 
Devices for Home-based 
Telerehabilitation

In her presentation, Markéta 
Jahatová discussed the game-like 
training she developed with Faculty 
of Medicine of Charles University 
to help injured patients and elderly 
people. Together, they are aiming to 
provide users with “independency 
in activities of daily living, improve 

their quality of life and safety.” 
Patients train cognitive functions 
with the devices and are monitored 
by sensors. The exercises are task-
oriented which makes patients 
motivated to learn. Therapists can 
evaluate the progress with the use 
of monitoring sensors and help 
patients exercise for balance, hand 
movements, and cognitive functions 
of brains. For example, therapists 
can teach patients how to cross the 
street in the virtual environment and 
make it safer for them in real life.
 
VR City - Serious Games for 
Cognitive Training

Iveta Fajnerová held the closing 
presentation and explained how the 
virtual city environment with several 
games inside of it can help elderly 
people with cognitive training. 
She introduced the concept of 
neuroplasticity the games are based 
on. Basically, a patient repeats the 
same actions to pay attention and 
stay focused. All tasks are based 
on daily activities and seniors can 
develop strategies and apply them 
in real life. Fajnerová stated that 
they wanted to use an immersive 
environment to train elderly people. 
Moreover, VR turned out to be “more 
intuitive for seniors who are unable 
to use computers but can navigate 
in the complex system because 
the real and virtual movements 
are synchronized.”  Therapists can 
get a detailed recording of the 
environment and can monitor the 

behavior of users. The company 
is working on the city with typical 
Czech design of streets and even 
supermarkets to make games 
more practical in real life. Fajnerová 
showed three developed games. 
The first one is dedicated to improve 
planning abilities. Patients choose 
what to wear or what objects to pick 
up in accordance with the provided 
guidelines. The second game trains 
users’ attention, coordination, and 
reaction speed. Here, the players are 
required to kill flies in the kitchen. 
The final one is to train elderly 
people’s memory. They are required 
to remember what to buy without 
the shopping list and navigate in 
a virtual supermarket. 
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Miloš Táborský

Professor of Medicine, Palackého 
University, Founder of the 
National Telemedicine Center, 
Olomouc (Czechia)

Anu Siren

Senior Researcher, Danish Center 
for Social Science Research VIVE 
(Denmark/Finland)

Miloš Táborský is the founder of the National Telemedicine Center in 
Olomouc and is currently launching his own international multicentre 
DCM CRT-Reality Study. Professor Táborský also teaches at the Palackého 
University of Medicine in Olomouc and his main field of interest in 
Medicine is Arrhythmology, especially Cardiac Resynchronization 
Therapy, ICD and pacemakers, heart failure and e-Health. He has been 
involved in several important international studies and registers, and is 
currently President of the Czech Society of Cardiology and is also active 
in the structures of the European Cardiology Society.

Anu Siren, PhD, is a psychologist and a senior researcher at the Danish 
Center for Social Science Research. Her previous affiliations include 
Danish Technical University, and University of Helsinki in Finland. 
Her areas of interest are related to the institutional and cultural contexts 
of ageing, including material/non-material environments, age-related 
policies, and family arrangements in late life. She has authored over 80 
publications and her recent publications include “Socio-economic and 
lifestyle determinants of giving practical support to adult children in 
the era of changing late life” in Ageing and Society, “Older adults and 
the emerging digital service delivery” in Journal of Aging and Social 
Policy.Kai Leichsenring

Executive Director,  European 
Centre for Social Welfare Policy 
and Research (Austria)

He has published several books and articles on policies and practice 
towards older persons in Europe. As a Dr. phil. in Political Sciences 
and Communication Research from the University of Vienna, Austria, 
his main field of research involves comparative social policy, ageing 
and society, new public management and social services and quality 
improvement in health and social care.

Stephen Johnston

Co-founder, Aging2.0 (UK/USA) 

Stephen is co-founder of Aging2.0, a global network of innovators in 
ageing. Aging2.0 has 68 volunteer-run chapters across 20 countries 
focused on eight ‘Grand Challenges’. He is also the founder of Fordcastle, 
an innovation consulting company. Stephen is co-author of Growth 
Champions (Wiley, 2012) and an advisor to several organizations 
including Irvine Health Foundation (USA), Sompo Holdings (Japan) and 
Music & Memory, a US 501c3 non-profit. Stephen has an Economics 
degree from Cambridge University and an MBA from Harvard Business 
School, where he was a Fulbright Scholar.

Jonathan Rutherford

Vice President, Vodafone Business 
Czech Republic  (Czechia/UK)

Jonathan holds Masters degrees in Engineering and Management from 
The University of Bradford and executive education in IMD, Switzerland 
and London Business School, UK. Jonathan started his career as 
a consultant in ICT with a particular focus on a number of start-up fixed 
and mobile operators throughout Europe. In Vodafone, he has held 
a number of senior leadership roles in commercial, marketing, business 
development and product management across Vodafone UK – running 
both fixed and mobile lines of business, before becoming Head of 
Commercial and Marketing. Prior to coming to the Czech Republic 
he was Head of Enterprise Customer Solutions at Vodafone Ireland 
where he was responsible for growing the fixed and managed services 
business, running solution sales, pre-sales and operations and service 
management. Currently, he is the Vice president of Vodafone Business 
in Vodafone Czech Republic. Jonathan is a passionate advocate of 
diversity and inclusion and the transformational power of technology 
and innovation. He spends his free time with his wife and three kids and 
relaxes playing football, squash or taking long walks in the countryside. 
Jonathan hails from Newcastle, UK.
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Nick Alexander Guldemond

Professor Integrated Care & 
Technology, Erasmus University 
Rotterdam (Netherlands)

Dr. Guldemond is Chief Innovation Officer at Panaxea health 
intelligence company and professor Integrated care and technology at 
the Erasmus School of Health Policy and Management at the Erasmus 
University and holds a degree in medicine and electric engineering. He 
is a key expert on eHealth, integrated and value based healthcare and 
related business modelling for various international organisations such 
as WHO Global eHealth Observatory, EU Programmes as Knowledge 
Innovation Community (KIC) Health and KIC Digital, EU4Dgital, 
Ambient Assisted Living and the Innovative Medical Device Initiative. 
He is expert on technology enabled healthcare transformation from 
governmental to work-floor level across Europe and internationally: 
e.g. Brazil, China, Russia and Iran.  He is a highly wanted advisor for 
multinational companies in Food/Pharma (Sanofi, Roche, Genzyme, 
Danone), Medtech (Philips, Medtronic, Siemens, COCIR), health IT 
(Microsoft, Ascom, Ortec, Vodafone) and finance (Rabobank, Natwest, 
RBS). Dr.  Guldemond was architect of the Dutch eHealth and big 
data strategy as well as program director eHealth on behalf of the 
Netherlands Federation of University Medical Centres. He is coordinator 
of the European Innovation Partnership on Active and Healthy Ageing.

Ana Isabel Arroyo 
Hernández

Project Manager, Social 
Technologies Foundation - 
TECSOS (Spain)

Ana works currently as a Project Manager at TECSOS Foundation, in 
charge of international projects. She is specialised in the management 
of technological innovation projects at european level for the 
improvement of the quality of life of vulnerable groups. Since 2007 
she has developed her technical and technological education in the 
field of the ICTs for social purpose, working for 5 years in Vodafone 
Spain Foundation. She has a Degree in Technical Telecommunications 
Engineering, with speciality in Telecommunications Systems. 

Michaela Stachová

Director, Beauty of Help 
Foundation (Czechia)

The Beauty of Help Foundation was established in 2008. During last 10 
years they have supported dozens of grassroots organizations across 
the Czech Republic, which help the older people, with the amount of 
1,2 Mio EUR. They mostly support homecare services and also volunteer 
programs. They have also started their own project – Home Without 
Worry. Within this project, they have helped thousands of older people, 
so they can live at home and with dignity. Without their support, they 
would have ended up in institutional care. The foundation has also run 
several awareness raising campaigns and significantly helped to change 
the perception of aging and older people in the Czech Republic. Next 
to general campaigns they promote healthy nutrition for the elderly, 
ran a campaign against the loneliness of the older persons or against 
work discrimination and ageism. They have organized many round 
tables and conferences and have greatly supported the exchange of 
experience among the stakeholders in this field. 

Melita Sogomonjan

Project Manager, Smart 
Develpoment Department, 
Ministry of Social Affairs (Estonia)

Melita Sogomonjan has been working in the public sector since 2016. 
She manages several national eHealth projects at the Ministry of Social 
Affairs. Sogomonjan is currently doing her PhD in Health Policy at the 
Tallinn University of Technology, School of Business and Governance, 
Ragnar Nurkse Department of Innovation and Governance.  Her research 
is focused on the development and regulation of eHealth Policy and 
Public Health Administration in the EU. She is also giving courses on 
processing of special categories of personal data and ensuring data 
protection in the healthcare sector.

Kevin Warwick

Emeritus Professor, Reading & 
Coventry Universities (UK)

Kevin´s research areas are artificial intelligence, biomedical systems, 
robotics and cyborgs. Kevin is a Chartered Engineer and a Fellow of 
the IET who has published over 600 research papers. His experiments 
into implant technology led to him being the cover story on the 
US magazine, ‘Wired’. He achieved the world’s first direct electronic 
communication between two human nervous systems, the basis for 
thought communication. He has been awarded higher doctorates 
(DSc) by Imperial College and the Czech Academy of Sciences. He 
received the IET Mountbatten Medal, the Ellison-Cliffe Medal from the 
Royal Society of Medicine and presented the Royal Institution Christmas 
Lectures.  
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THE EXHIBITION OF WORK OF ARTS 

The exhibition of art works was prepared by active 
seniors from “Život 90“– Daily Services Center art courses.  

The non-profit organization Život 90 (translated as 
Life 90) was founded in 1990 with the goal to enable 
senior citizens to live a fulfilling life where they are the 
happiest – at home. Since 1995 the organization has 
run a community center for senior citizens, their careers 
and their families in the middle of the historical part 
of Prague. Services of the community center include 
a crisis helpline, emergency care, a Consultancy Center, 
a Stationary and Rehabilitation Center, a Daily Services 
Center, and care service. The Volunteering Center and 
U Valšů Theatre are the other important parts of the 
organization.

The Daily Services Center provides clients with a variety 
of art courses under the guidance of three experienced 

lecturers.  In the courses the clients pursue art therapy, 
ceramics and art and use various techniques which 
help to exercise and improve their fine motor skills and 
to encourage a good mood and happy feelings. The 
course attendants also experience unique moments of 
self-realization and share their daily joys and sorrows. 
The groups are not large, they do not exceed 8 people, 
and meet once a week.

AGE MANAGEMENT EXCELLENCE AWARD

Bearing in mind that the Czech Republic is still at the 
dawn of implementing age management principles 
and realizing the importance of pointing out positive 
examples, the organizers of the „New Technologies: 
Opportunity or Challenge for the Aging Population?“ 
Conference awarded for the third time the “Age 
Management Excellence Award“ to a company for smart 
and innovative attitudes to age management in the 
workplace. Third laureate is Kasper Kovo s.r.o.

2019 Finalists:
Ergotep, cooperative of disabled people

IMI CCI Brno 
Kasper Kovo

Office of the City of Litoměřice
Renomia

Škoda Auto

Laureates:
2017 – Gumotex

2018 – SŽDC
2019 – Kasper Kovo s.r.o.

2019 Laureate - Kasper Kovo s.r.o.

Exhibition of art works
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CONFERENCE FACT SHEET
The “New Technologies: Opportunity or Challenge 
for the Aging Population? “ conference is part of the 
(eng)aging! project which is organized by KEYNOTE, 
a well-established consultancy and production 
company, in cooperation with Active Aging Center, a 
non-governmental organization. KEYNOTE specializes 
in organizing conferences and events that lead to 
cutting-edge international encounters, bring new ideas 
to life, and facilitate a unique networking experience. 
In its projects, KEYNOTE focuses principally on politics, 
international relations, security, civil society, new social 
trends, and business. Active Aging Center’s long term 

goal is to promote a societal debate on population aging 
and its impacts. Active Aging Center aims to improve 
the quality of life for the elderly, their social status and 
intergenerational relations, to contribute to changing 
the negative stereotypes about seniors present in public 
discourses, and to raise the employment rates of the 
generation 55+.

Steering Committee: 
Radim Boháček, Coordinator of SHARE, Academy of Sciences, Czechia
Vera Budway – Strobach, Group Diversity Manager, Erste Group Bank AG, Austria
Jan Holčík, Former Head, Department of Social Medicine and Health Care Administration, Masaryk University, Czechia
Juhani Ilmarinen, Former Director, Department of Physiology, Finnish Institute of Occupational Health, Finland
Rainer Münz, European Political Strategy Centre (EPSC) / European Commission, Austria
Alexandre Sidorenko, Former Chief, United Nations Program on Aging, Austria/Ukraine
Vladimír Špidla, Former Prime Minister and European Commissioner for Employment, Social Affairs and Equal 
Opportunities, Czechia
Ilona Štorová, Chairwoman, Age Management z.s., Czechia

Partners:

Partners of the award:Media Partner: Auspices:

/engagingprague

@engagingprague
#EngagingPrague

The conference on social media:

We would like to thank all of our partners!

Main Partner:


